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Section 1. Safety Warnings and Guidelines
It is important that you follow all instructions and regard all notes that appear throughout this 
manual . Consult this manual before you attempt to use your TURBOLOCK YL-99 Digital Door Lock. 
If you have questions not answered by this manual, contact TURBOLOCK customer service.

1.1 Disposal at End of Life
This product must not be disposed of by incineration, landfilling, or mixing with household trash. 
Improper disposal of the battery contained within this product may result in the battery heating up, 
rupturing, or igniting which may cause serious injury. The substances contained inside the battery 
present chemical risks to the environment. The recommended disposal for any YL-99 at its end-
of-life is to dispose of the entire unit at or through an e-Waste recycling center, program, or facility. 
Local regulations and laws pertaining to the recycling and disposal of lithium ion batteries and/or 
products containing them will vary according to country, state, and local governments. You must 
check laws and regulations corresponding to where you live in order to properly dispose of the 
battery and/or unit. It is the user’s responsibility to dispose of their waste equipment properly with 
accordance with local regulations and laws.
For additional information about where you should drop off your batteries and electrical or electronic 
waste, please contact your local or regional waste-management office, your household waste disposal 
service, or your point-of-sale.
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Section 2. Features & General Information

2.1 Features

• Backlit keypad for use in low light environments
• Up to 10 code combinations, including: passage, user and master codes
• Passage Mode for hassle-free entry
• User-friendly instructions for DIY use
• An LED indicator lights up to show when codes and commands have been successfully entered
• Built-in disguise feature to protect your codes from prying eyes
• Low battery warning indication

2.2 General Information
The YL-99 electronic lock is capable of storing up to 10 codes: 1 master code, 1 passage code, 
and 8 user codes. All codes are allocated a starting number or sequence number. The starting num-
bers are as follows, ‘0’ for the master code, ‘1-8’ for the user codes, and ‘9’ for the passage code. The 
master code must be set up in order to input additional codes.
This user manual will guide you through the functions and installation of your YL-99. If you have 
any questions or cannot find the information you need in the manual, please contact your place of 
purchase or our customer service immediately. Before contacting customer service, please have your 
model number and purchase information ready as any of these may be needed during the call. 
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Section 3. Additional Information
3.1 Battery Information
The lock requires four ‘AAA’ alkaline batteries which are housed in the internal handle. The lock has a low 
battery indicator which, when unlocking the door, will sound a continuous beep followed by a single beep.
New batteries should be installed as soon as possible after receiving any low battery indication. When the 
notification begins, the lock will only have enough power for approximately 50 times before the batteries 
are fully depleted. Expected battery life is approximately 365 days with an estimate of 3000 uses per 365 
days.
If the batteries are completely dead, you can use the included emergency backup battery pack to power 
the lock. However, it is recommended not to continue use of the backup longer than necessary; ensure 
that the batteries in the lock are replaced immediately. Please keep the emergency backup battery pack in 
an accessible area at all times. In the event of a power failure, the battery pack will be needed to unlock 
the lock.

It is highly recommended to insert the batteries only after the lock is fully installed.
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• To unlock the lock with the master code for the first time, enter the code ‘0123’ and press the ‘#’ 
key. The lock will emit sound and the green indicator will light up. While sound emits, the lock is 
unlocked and will return to the locked position immediately after the sound stops.

• Remember, the door should always be ajar when adding and/or changing codes.

4.2 Changing The Master Code
1. Enter the default (‘0123’) or the current master code, and press the ‘#’ key.
2. Wait until the beeping sound stops but the blue backlight remains on.
3. Enter a new master code starting with ‘0’ and press the ‘*’ key. The lock will emit two beeps to 

confirm the code has been successfully saved.

 If the master code is lost or forgotten, it may be deleted via a hard reset of the lock. Refer to Section 7.

Section 5. User Code Information & Instructions
5.1 General User Code Information
The following Information applies to your YL-99’s user codes:
• All codes can be a maximum of 15 digits including the sequence number.

• The sequence number for the master code is ‘0’, therefore you must ensure this is the  first digit of 
your code. The remainder may be any combination of digits from ‘0-9’.

• The default master code is ‘0123’.

Section 4. Master Code Information & Instructions
4.1 General Master Code Information
The following information applies to your YL-99’s master code:
• The master code is the most important code in the series as it is needed to set up  all other codes.
• All codes can be a maximum of 15 digits including the sequence number.
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5.2 Setting The User Codes
Follow the instructions below to set a user code:
1. Enter the current master code and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter a new user code starting with its sequence number and press the ‘*’ key i.e. the first user 

code should start with ‘1’, the second should start with ‘2’, and so on. The lock will emit two beeps to 

4. If desired, repeat the steps above until all eight user codes ‘1-8’ have been successfully set
 Each user code must be entered while the blue backlight is on. If the light goes out, you must re-enter 

the master code to unlock the lock again before proceeding.

5.3 Changing The User Codes
Follow the instructions below to set a user code. When changing a user code, the master code or the 
existing user code must be entered 
codes.
1. Enter the master code or user code you want to change and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter the new user code and press the ‘*’ key. The lock will emit two beeps to confirm the code 

has been successfully saved.

 The new user code must have the same sequence number as the prior code i.e. if the previous user 
code started with ‘1’, the new user code must still begin with ‘1’.

first. This means users will have the ability to change their own 

confirm the code has been successfully saved.

each user code is any number from ‘1-8’. The remainder may be any combination of digits from ‘0-9’.
• To unlock the lock with a user code, enter the code beginning with a number ‘1-8’ and press the 

‘#’ key.  The lock will emit sound and the green indicator will light up. While sound emits, the lock is 
unlocked and will return to the locked position immediately after the sound stops.

• Remember, the door should always be ajar when adding and/or changing codes.

• The sequence numbers for the user codes are ‘1-8’, therefore you must ensure the fi rst digit of
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5.4 Deleting The User Codes

To delete an individual user code, follow the instructions below.
1. Enter the master code and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter ‘0000’ and the sequence number of the code you want to delete and press the ‘*’ key e.g. to 

delete the user code starting with one, enter ‘00001’. The lock will emit several beeps to confirm the 
selected user code has been erased.

4. If desired, repeat the steps above to delete any other user codes.

 If multiple user codes are lost or forgotten or otherwise should be erased, they may be deleted via a 
soft or hard reset of the lock. Refer to Section 7. 

Section 6. Passage Code Information & Instructions
After the passage code is set, the YL-99 may be set to passage mode by entering the passage 
code. In passage mode, all users can press any key to open the door without requiring a code.

6.1 General Passage Code Information
The following information applies to your YL-99’s passage code:
• All codes can be a maximum of 15 digits including the sequence number.
• The sequence numbers for the user codes are ‘1-8’, therefore you must ensure the 

each user code is any number from ‘1-8’. The remainder may be any combination of digits from ‘0-9’.
first digit of 
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• To unlock the lock, enter the code beginning with a number ‘1-8’ and press the ‘#’ key.  The lock 
will emit sound and the green indicator will light up. While sound emits, the lock is unlocked and will 
return to the locked position immediately after the sound stops.

• The passage code doubles as an additional user code. It may be entered to open the lock.
• Remember, the door should always be ajar when modifying any code in any way. 

6.2 Setting The Passage Code

Follow the instructions below to set the passage code.
1. Enter the current passage code and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter a new passage code starting with ‘9’ and press the ‘*’ key. The lock will emit two beeps to 

confi rm the code has been successfully saved. 

 The passage code will always begin with ‘9’.

6.3 Deleting The Passage Code

Follow the instructions below to delete the passage code.
1. Enter the master code and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter ‘00009’ and then press the ‘*’ key. The lock will emit several beeps to confi rm the code has 

been erased.
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6.4 Entering Passage Mode

6.5 Exiting Passage Mode
Follow the steps below to exit passage mode.
1. Press any key to activate the lock.
2. After the beep stops and before the blue backlight goes off, press ‘*’ then ‘#’ in quick succession. 

Once you hear two beeps passage mode is canceled.

Section 7. Resetting
If needed, all codes including the user and passage codes may be deleted. To reset the master code, 
continue reading to the end of this section.

7.1 Soft Reset
To delete all user codes follow the instructions below:
1. Enter the master code and press the ‘#’ key.
2. Wait until the beeping sound stops and the blue backlight remains on.
3. Enter ‘00000’ and press the ‘*’ key. The lock will emit several beeps to confi rm all user codes have 

been erased.

In this mode, any digit ‘0-9’ may be used to open the lock.
1. Enter the Passage Code then press ‘#’.
2. After the beep stops and before the blue backlight goes off, press ‘*’ then ‘#’ in quick succession.   
    The lock will emit several beeps to confirm Passage Mode is active.
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 Once all user codes are erased, only the master code will be able to operate the lock.

7.2 Hard Reset
If needed, a hard reset may be performed on the lock to erase all codes including the master code. 
After a hard reset, the master code will return to its default ‘0123’ and all other codes will have been 
erased. A hard reset should only be used when the master code is lost or forgotten.
To delete all user codes, including the master code, follow the instructions below:
1. Use a screwdriver to remove the screws from the inside knob cover.
2. Remove the cover and 
3. Press and hold the reset button for 

return to the manufacturer default code ‘0123’.

Section 8. Disguising Your Code
This function is an added security feature which is aimed at preventing codes being observed while 
being entered.
1. Enter the first digit of the code you want to enter.
2. Randomly enter any number of digits to confuse the observer.
3. Enter the remainder of the code, followed by the ‘#’ key
Example:
Your code is ‘333’.
Enter the 
Randomly enter any digits to confuse the observer. 
Enter the remainder of the code: ‘33’ and press ‘#’.

find the reset button located on the battery pack.
five seconds until three beeps are heard. The master code will 

first digit: ‘3’.
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Section 9. Lock Components
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Section 10. Install Instructions

Step 1. Mark Door
Using template, 
mark hole on both 
sides of door at 
required backset, 
then mark latch hole 
on door edge.

Step 2. Drill Holes
Bore a 2 in. hole on 
door face, then drill 
1 in. hole in door 
edge to intersect 
with center of 2 in. 
hole.

Step 3. Install Latch
Insert latch into hole and 
mark a line around edge 
of latch plate and remove 
latch. (Fig. 3a)

Chisel approx. 0.1 in. 
deep or until latch plate 
sits flush with door edge. 
(Fig. 3b)

Insert latch then drill 2 x 
0.1 in. holes for mounting 
screws and fasten latch. 
(Fig. 3c)

Note: Drill 2 in. 
hole from both 
sides of door to 
stop wood 
splintering
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Step 4. Install Strike
 Close door and mark horizontal centre of latch on to door 

frame. Mark vertical line where door edge meets frame and 
measure in half of door thickness to find vertical centre. 
(Fig. 4a)

 Extend both lines until they intersect and drill a 1 in. hole 
to 0.1 in. depth.

 Position strike plate and mark around edge.

 Chisel frame to approx 0.1 in. depth or until strike sits 
flush.

 Drill 2 x 0.1 in. screw holes and fix strike to frame. 
(Fig. 4b)

Step 5. Install Outside 
Knob
Feed the power cable 
through latch and guide 
spindle through until 
outside rose sits flush.

Step 6. Install Inside 
Knob

hole in knob and guide 
spindle into handle. 
(Fig 6a)

outside knob using 
mounting screws. 
(Fig. 6b)

Step 7. Plug in Battery 
Box
Insert power cable into 
battery box and position 
box in line with cover 
screw holes.

Step 8. Install Inside 
Cover Plate

battery box and align 
with screw holes.

cover plate to inside 
knob.
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Section 11. FAQ 
Why is it beeping?
The battery may be low. Please replace the battery.
The lock doesn’t work.
Try replacing the battery or using the backup battery. If the lock still does not work, contact customer 
support.
Why can’t I open the door?
You may be waiting too long to open the door. After entering a code, turn the handle to open the 
door while the lock is still emitting sound. Once it stops emitting sound, the lock will return to locked 
position immediately.
I forgot all my codes.
The lock must undergo a hard reset in order to set the master code back to default and erase all 
other codes. In order to perform a hard reset, you must have access to the back of the door. (Refer 
to Section 7)

If none of the above information resolves your issue, please visit our website at: 
www.TURBOLOCK.com or contact customer support: 855-850-8031. 
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Section 12. Warranty Information
One Year Limited Hardware Warranty

Your TURBOLOCK YL-99 Digital Door Lock (“Product”) includes a One Year Limited Hardware Warranty 
(“Warranty”). The Warranty covers product defects in materials and workmanship under normal use.  
This Warranty is limited to residents of the United States and Canada only and is available only to 
original purchasers.  This Warranty gives you specific legal rights and you may also have other rights 
which vary from state to state.  

This Warranty starts on the date of your purchase and lasts for one year (the "Warranty Period"). The 
Warranty Period is not extended if the Product is repaired or replaced. We may change the availability of 
this limited warranty at our discretion, but any changes will not be retroactive.

Warranty services are provided by Warranty Pro (”WP”).  If a hardware defect arises and a valid claim is 
received within the Warranty Period, at its option and to the extent permitted by law, WP will: (1) repair 
the hardware defect by using new or refurbished parts that are equivalent to new in performance and 
reliability; or (2) exchange the Product with a product that is new or refurbished which is substantially 
equivalent to the original product. This Warranty is for one replacement only of like-items and does not 
cover items out of production if the product is no longer made or stocked.  This Warranty is not assign-
able or transferable. The original purchaser may call WP’s toll-free number at 1-855-850-8031 for 
service request.

When a product or part is exchanged, any replacement item becomes your property and the replaced 
item becomes WP’s property. This warranty only covers technical hardware defectiveness during the 
warranty period and under normal use conditions. WP does not warrant uninterrupted or error-free 
operation of this Product. 
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This Warranty does not cover any damage due to: (a) transportation; (b) storage; (c) improper use; (d) 
failure to follow the product instructions or to perform any preventive maintenance; (e) modifications; 
(f) unauthorized repair; (g) normal wear and tear; or (h) external causes such as accidents, abuse, or 
other actions or events beyond our reasonable control. 

Important: Do not disassemble the Product. Disassembling the Product will void this Warranty. Only WP 
or a party expressly authorized by WP should perform service on this Product.

DISCLAIMER OF WARRANTY:  THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND 
OUR ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. OUR LIABILITY SHALL UNDER NO CIRCUM-
STANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY 
CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, 
WHETHER DIRECT OR INDIRECT.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THIS 
EXPRESS LIMITED WARRANTY.
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